Holistic and wellness services policy

I am committed to providing the highest quality of care and service to clients. | understand that
clients may have additional questions after their appointment and will be happy to help answer
those questions.

If a client has additional questions after their wellness appointment or Wegatest, they may contact
me by phone or email (Text messages are no longer answered).

However, please note that there will be an additional fee for answering these questions:

« For phone consultations, the fee will be $2 per minute, with a minimum charge of $10.
« For email consultations, the fee will also be a minimum of $15 (for up to 5 questions).

Clients must pay the fee before any additional questions will be answered. | recommend that clients
schedule a follow-up appointment if they have a significant number of additional questions or if their
questions are complex.

Disclaimer:

As a plant-based nutrition and wellness coach, | am not a medical doctor and do not provide medical advice
or treatment. My services are intended to provide information and guidance to help clients achieve their
health and wellness goals.

It is important to note that any information provided by me is not intended to diagnose, treat, cure,
or prevent any disease. Clients should always consult with a qualified healthcare professional before
making any changes to their diet or exercise routine.

If you experience any adverse effects or symptoms after following any recommendations provided
by me, you should discontinue use and seek immediate medical attention. If you have a medical
emergency, please call 911 or go to the nearest emergency hospital.

I am committed to providing the highest quality of care and service to each and every one of my
clients. | believe that plant-based nutrition and wellness can be a valuable tool in helping clients
achieve their health and wellness goals, and | am dedicated to providing the best guidance and
support possible.

Jasmine Holistic Spa

Phone: (519) 496-9638
Email: info@jasmine-spa.org
Web: https://jasmine-spa.org
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